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your computer. Not all viruses Antivirus Email 
come in through email, and Protection
Quicksilver cannot guarantee 
that all viruses will be detected New Look Newsletter
on the mail server.

Happy New Year and 
Can I switch it off if I don't welcome to 2003. As you can 
want it?see, we have launched a new 
Yes. Just give us a call or look newsletter. We look 
email help@quicksilver.co.nz forward to bringing you all the 

latest news and info 
throughout the year, and hope 
you enjoy the new format.

For more answers and 
information, see:

City Mission Donations www.quicksilver.net.nz/customers who pay by Direct 
antivirus.htmlDebit, Regular Payments by 

Credit Card, or who are on 3, 
6, or 12 month prepaid 
accounts. Other customers 
can pay $2 per month to 
continue receiving the 
protection after March 1st.

Antivirus FAQ 
(Frequently Asked 
Questions)

How does it work?

The mail server scans each 
incoming email in your 
Quicksilver mailbox. When a 
virus is detected, the email is 
blocked and you will receive a 
notice by email.

Does Quicksilver scan my 
Hotmail email as well?
No. Quicksilver only scans 
incoming email for your 
Quicksilver mailbox.

Can I get rid of the Antivirus 
software installed on my 
computer?
We recommend you do keep 
Antivirus software installed on 

As you all should know by 
now, Quicksilver launched our 
Antivirus email protection 
during December. 

We're pleased to tell you that 
the Antivirus software has 
stopped an estimated 2730 
viruses during the month of 
December.

Don't forget, on March 1st the 
antivirus protection will 
continue to be free for all 

This year, in lieu of 
corporate christmas gifts, 
Quicksilver have made 
donations to the 
Auckland, Wellington and 
Christchurch City 
Missions, on behalf of all 
our customers.

We'd like to thank all our 
customers for their 
continuing business, 
which has made this 
possible.
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CONTACT DETAILS
Postal: PO Box  99856,

Newmarket, Auckland

Office: Level 3, Textile Centre,

Kenwyn Street, Parnell, Auckland

Office Hours: 9am to 5pm weekdays

Phone: (09) 916 0300

Fax: (09) 916 0301

Email: sales@quicksilver.co.nz

Corporate Website: 

www.quicksilver.co.nz

Members’ Website: 

www.quicksilver.net.nz

Webmail page: 

webmail.quicksilver.net.nz

Helpdesk: (8.30 AM to 10 PM, 7 days, 

Public Holidays 9 AM to 5 PM):

0508 QSILVER (0508 774583)

Dialup numbers (see 

www.quicksilver.net.nz/help_connect.html 

for a full list):

Auckland: 9160210, 9774100

Hamilton: 9575500

Christchurch: 9400100, 9615922

Palmerston North: 9520800

Wellington: 9168000

All other areas: 086745837

This Issue

! New look
! Prize Draw
! Antivirus FAQ
! Business Watch
! New Year's 

Resolutions

There's still time to switch to Call us today for a form, or 
Direct Debit payments and print one out from: 
enter our prize draw on the 
20th January to win a $50 

http://www.quicksilver.net.nz/
Quicksilver Voucher. 

Direct Debit Prize Draw



How to keep your New Years ResolutionYes, it's that time of year. Time 
http://www.how-to-keep-your-new-years-to think about the things you 
resolution.com/

want to achieve, and keep those html/success.html
promises you made to yourself. 
Here's some links to help you 

Revisiting those new year's resolutions
out. http://www.mindandbody.com.au/

2002-1/maintaining_resolve.html

Free email reminders for New Years 
STOMP (Stop Smoking With Mobile resolutions:
Phones Trial)http://www.hiaspire.com/newyear/
https://www.ctru.auckland.ac.nz/
stomp/

Hints for resolution makers
http://stress.about.com/library/

Ivillage.com (search for "New Years weekly/aa010102a.htm
Resolutions" for articles)
http://www.ivillage.com

Sites to Help Quit Smokinghttp://users.rcn.com/leviadams/
http://www.newzealandsites.com/health/quiz.htm
smoking/

The What Should Your New 
Year's Resolution Be? Quiz

Quicksilver's new virtual mail set up email 'groups' and more.
server is perfect for small There's no expensive hardware 
and medium sized to set up, and you don't need 
businesses who need more advanced technical skills to use 
control over their staff's email it.
addresses, but don't need behind it, and you don't 

Q-biz includes antivirus the expense of setting up a need to worry about 
protection and spam filtering, for mail server in the office. security upgrades or 
added peace of mind. patches, it's all done for With Q-biz you can add and 
For around 50c per day, per you.remove email addresses for 
user, or less, you get complete your company, forward For more information see 
control over your email system. email, set up auto-replies our website:
Q-biz has the security of our when you're out of the office, 

www.Q-biz.co.nzNetwork Operations Centre 

to wear, still felt like your Contact Us
outfit wasn't right for the 
occasion?

Looking good is easy - looking 
Want to work a little 

great can sometimes take 
wardrobe magic? 

a little help. 
Signature Style offer a 

Email or call us Have you ever... range of services that 
today for a booking help men and women 
and we'll give you a .... Bought an item of clothing that look their very best - 
beautiful Trucco you didn't wear because it just always.
lipstick ($39.38 didn't look or feel right?

We'll show you how to value) FREE, in a .... Attended a business meeting 
forever eliminate costly clothing colour of your choice.* and felt your personal 
mistakes and develop your own 

* To be redeemed at time of presentation let you down? 
personal style. appointment & valid only on services .... Arrived at a party and after 

greater than $150.00 value.spending ages finding something 

66 Ranfurly Rd,
Epsom, Auckland
Ph: 630 5115

info@signaturestyle.co.nz

Special Offer:

Customer Profile
Signature Style

Personal Image Consultants

Business Watch
Q-biz Mail Server

www.signaturestyle.co.nz

Surfing with Quicksilver:
New Years Resolutions

New Year's Resolutions for 
Internet Junkies

1. I will try to figure out why I 
*really* need 9 e-mail addresses. 

2. I will stop sending e-mail to my 
wife(husband). 

3. I resolve to work with neglected 
children -- my own. 

4. I will answer my snail-mail with 
the same enthusiasm with which I 
answer my e-mail. 

5. I will stop sending e-mail, ICQ, 
Instant Messages and be on the 
phone at the same time with the 
same person. 

6. I resolve to back up my 12GB 
hard drive daily ... well, once a 
week ... okay, monthly then ... or 
maybe ... 

7. I will spend less than one hour a 
day on the Internet. This, of course, 
will be hard to estimate since I'm 
not a clock watcher. 

9. When I hear a funny joke I will 
not reply, "LOL ... LOL!" 

11. I will think of a password other 
than "password." 

12. I will stop checking my e-mail at 
3:00 in the morning ... 4:30 is much 
more practical.


